Margaret Hadden
115 Melva Ct.
Windsor CA 95492

Jun 18th 2019

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

For years, I used Comcast for cable subscriptions. There was no choice- it was Comcast cable or
else. Comcast service was inefficient and unresponsive. Prices went up, and service declined.

I also had ATT telephone services, a company which has also seen price increases and declining
service.

At this time, I have internet and phone service through Sonic, a company I am very happy with
because the price is fair, and the service is excellent. When I call the company, (which I have rarely
had to do) they are professional and resolve any issues quickly. They also call me back if necessary-
something the larger companies do not seem to feel is required.

Now, I want better services through Sonic, but I understand they are limited by ATT to what
services they can provide. This limits my productivity, and my ability to work from my home.

I believe we need broadband competition- and it is the only fair way for the consumer to be able to
choose.

Margaret Hadden



